
� Harleysville is one of the leaders in the Write-Your-Own Carrier 
Program. We rank among the top 15 flood insurance providers in 
the United States. 

� We are licensed nationwide. 

� We have online Internet processing with free zone determination.
Download is available with several different agency management systems. 

� We do not use voice mail. Our customer service department is available
to assist you 12 hours a day (8:00 a.m. to 8:00 p.m. ET) in quoting and
preparing your application. In fact, our service representative will get 
on line with you and shadow the processing procedure.

� Approximately 2,500 independent agents are enrolled in our 
flood program. 

� We do all the work in rolling your book of business.

� We provide underwriting training to meet the needs of your agency. 

� We offer very competitive commission—typically 3 points higher 
than other carriers.

� Our marketing staff has 50+ years of combined experience.

� Our number one goal is to be the easiest flood carrier to do 
business with.

� Flood insurance can be written for buildings and their contents.

� Flood insurance is available for personal, commercial and 
condominium properties.

� All properties are in a potential flood zone, and coverage can be 
written provided the community participates in the National Flood 
Insurance Program.

� Preferred rates are available to residential and commercial 
structures located outside the special flood hazard area. 

� Visit our Web site at flood.harleysvillegroup.com to view brochures 
and flyers that are available free of charge to market the preferred and
standard flood policies. 

It’s going to get 
a lot deeper ...

... Especially 
if you haven’t
offered flood
insurance to 
your customers.

Did you know...



Harleysville. When you’re looking to write profitable flood 
business with a quality carrier, we’re “Good people to know.” 

®
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Territory & E-mail Phone Fax

Donna Jallick  
VP, Flood Operations

NJ, DE, MD, Lower NY 

djallick@harleysvillegroup.com

888.707.4443 (o)

908.528.4654 (c)

732. 542.1879

Donna Biehl
Executive Assistant dbiehl@harleysvillegroup.com

800.523.6344,
ext. 5016

215.256.5195

Dale Conrad
IMR Business Development 
Consultant

AL, AR, IA, LA, MN, MS, NE, ND, SC,
SD, TN, TX

dconrad@harleysvillegroup.com

800.858.4754 (o)

843.568.8120 (c)

866.248.1394

Donald Cummins, 
CPCU, ARM, AAI
IMR Business Development
Consultant

FL (west of I-95), IL, MI, WI 

dcummins@harleysvillegroup.com

866.871.0733 (o)

804.450.3946 (c)

407.892.2715

Kevin DuPree, CPCU
IMR Business Development
Consultant

IN, KY, NC, OH, VA, WV, New England,
Upper NY (and Long Island), 
West Coast

kdupree@harleysvillegroup.com

866.371.3067 (o)

704.236.6978 (c)

803. 396.0808

Deb McCracken
IMR Business Development
Consultant

FL (east of I-95), GA

dmccracken@harleysvillegroup.com

866.283.8886 (o)

772.349.9749 (c)

772.546.0861

Phillip Rager, AIC
Senior Technical 
Training Specialist

For training: Countrywide
For marketing: Pennsylvania

prager@harleysvillegroup.com

800.523.6344,
ext. 5256 (o)

215.272.1270 (c)

215.256.5678


