U.S. Department of Homeland Security
500 C Street, SW
Washington, DC 20472

W-11020
April 1, 2011

MEMORANDUM TO: Write Your Own (WYO) Principal Coordinators and the
National Flood Insurance Program (NFIP) Servicing Agent

Stond Z (e
FROM: Edward L. Connor
Acting Federal Insurance and Mitigation Administrator

SUBJECT: October 1, 2011, Program Changes
The purpose of this memorandum is to provide notification of the changes that the NFIP will implement
effective October 1, 2011. These changes will require modifications to the NFIP Flood Insurance Manual,
Transaction Record Reporting and Processing (TRRP) Plan, and the Edit Specifications document.
Please see the following attachments for details of these upcoming Program changes:

e Attachment A — Summary of October 2011 Rate and Rule Changes

¢ Attachment B — Rate Changes Effective October 1, 2011

e Attachment C — Severe Repetitive Loss Notification Letters — Changes Effective October 1, 2011.
Updates to the TRRP Plan and the Edit Specifications document will be provided under separate cover by
May 1, 2011. Rate changes for the Specific Rating Guidelines effective October 1, 2011, will be provided by
June 1, 2011.
Attachments

cc: Vendors, IBHS, FIPNC, Government Technical Representative

Suggested Routing: Accounting, Claims, Data Processing, Marketing, Underwriting
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