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Harleysville
Good people to know

a Nationwide Insurance® company

Agent’s Guide to the ‘Repapering’
of Harleysville Mutual to Nationwide Mutual
Personal Auto Policies in Pennsylvania

Due to the May 1, 2012, change in company name from Harleysville Mutual Insurance Company to Nationwide
Mutual Insurance Company, Pennsylvania law requires that we ask each of our insureds to reselect their current
coverages—or make different selections— and sign the appropriate forms to reflect their choices.

The “repapering’ process at a glance

We have nearly 20,000 Nationwide Mutual personal auto policies in Pa.; our
goal is to“repaper”all of them as they renew in the coming year.

The repapering process will begin July 2,2012, for policies with a renewal
effective date of Oct. 29,2012, and continue through mid-year 2013.

Prior to renewal, we will mail each policyholder a set of three Harleysville selection forms—with each form
prefilled to reflect previous selections.

On the forms, the “Carrier” field will be prefilled with Nationwide Mutual, and the “NAIC Code” field will show
the Nationwide Mutual code—23787.

If a policyholder’s current coverage selections are below the coverage level we are required to offer under
Pennsylvania law, their failure to sign and return the coverage selection forms or make different
selections through Harleysville or your agency will require us to increase their coverages to the levels
we are legally required to offer.

In addition to forms we receive by mail, we will accept scanned and emailed copies of signed selection forms,
as well. However, we will not accept faxed copies.

We have created a repapering timetable that will be followed for each policyholder.(See inside.)

We've established a new customer contact center phone line—toll-free: 855.868.1083—for the sole

purpose of answering questions from insureds and their agents about repapering (including inquiries about
whether their completed forms have been received). That number is prominently displayed on the letter and
instructions being mailed to our Pa. policyholders.

We appreciate your assistance!

We’ve attempted to make the policyholder communications materials clear and easy to follow, but we realize that some
insureds will have questions, and we appreciate whatever assistance you are able to provide. As always, our Pennsylvania
personal lines team (see page 4) will be a resource to you as we work through this process.



Repapering Timeline for Pennsylvania’s
Nationwide Mutual Personal Auto Policies

Initial letter and forms mailed to policyholder

Explains what is happening and why. The packet contains a postage-paid return
envelope for the customer’s convenience.

<« Cover Letter A-2601—1 page

Harleys\};;lg
e VlInstructions Sheet A-2602—1 page

ael

L

Instructions
9 Completing 4.2
ninsu 2598, A.
Underinsured woroptarsred Motorists selenufr\/:e:zjc?g and A-2600
tion and pe ion,
e ——

e Polcynoder

) Supplement
5 PURPOSES o

PLEas L Docom Ly

ey nsurence Coneen £ Fo ENT.

ot s o patof oo Mt o COVERAGLS [y ESE INSTR

werion
e ol Sony e
o o : fi Sl e You e
— oy a8 1 O QUesrions 0 Chnnes 070 conmy
ol e T 5 oo you e e i ASE CONTACT T S COVERAGE SELECTLE YOUS U
. e Gormpany to Nateri i coerage s AT 855.863. 1085 el YOU HAVE
o v o e j—— 505 ey
il remain the 537 Ject from Cument seecsoe, 1o ren IATELY,
i agent vl s tha you e i o e, Compeny s et
b i v EQUI « aDpeurs . P cotpkys, g g0, e
s e ol P et ) S e

sen purchas rovouty made s Mot 1%
e g T iy it S s
. Fouever EGAUSE YO 11

e tobe chosen

T e A e v UM Coverage

et s,
St o S
b e
i
St U s

Mol poc. 1

nee with &  Protectin or the

e S et S t
- st oy o ST gy, Rt Pt s election rorm
egvania Ao Supplenent 0 XTI e o nehed L o i T i o T i ot

ponnsania A0 SUPRETT io camolet e 1 0 O ol s 1 U oMt Prteco sl 500 S PH  cr e

e pae e elctons v .o ouldyou v O Vo st g Ve ot e —

e e o e e e — 3 page

O oy s e 05 628 e POy st gy ey e
e R o s s
oo E S S iy g S Y e

omtuicrve e e o et
uge selections e | elow the- c":f'"’b ”,,,e coverage. Complted. Ve Sel
Jur current coverage Sel jlure to sign and rew’ N
nt that any 0! YO Ja law, your fallur your agent, Wi
e aeen skt Lty e 0T
o e i o 01

T e e encesed coverage

Ot e
e Ut o o Rttt
et .-y b

e of U po e, A0 S s ) g O e, Fo I I ow- u p I ette r
19t Undernure iy om0 301 o o
. mm:gvu;’;w Yo must coni PLEMENT

e iy R — pesAARTOTT T . .
i, - mailed to policyholder
e L L T—— e . (o REIECTION
I — . ﬁfﬁ&mﬁ'&”ﬁ‘:ﬂ.ﬁ:gww; e Wwwmwsrmvﬂ:;a:ivjwtww‘,MWW
R m@ﬁﬁnzﬁg;mmﬁgﬁh Mwwcwﬁ,wwwmu - . A A
e o 0 e e o a0 o P e oY
e - R e o Sent only if completed selection forms
S g e sty A T S 0TS an ) .
P have not been received by Harleysville,
A2602 (60,315 e, o ot coveage ) ) )
this letter reminds the policyholder that
e T the forms are due
o T e R R .
e s o

osses e v g

e o pay 0105

V¥ Letter A-2603—No Forms Enclosed

- o e e e T Harleysville
VRt B e L e 1 P gy U e Good pepleto b
» UIM Coverage g S o i e &
conthiave e i, { o ; ate)
e e St i |
,Sqelzestglgon ::Ol’m et R | e —
A —1 page . B

RE: [Polcy number)

IMPORTANT REMINDER

vl sy vl
m iyl W s o

Yourpersonal v ren
S ey T —
Company. i

mBany to Natiomuide Nt nsormege

ol cated, P

1 y0u wou ke 0
rag

intain your current cover
o Yo age sfectons,please sign and

42599 Undennsure:
a1 A-2600 PA Aty Supiemant s e

2502800 A Ao SUpDEan) that wer et e EELoTRElectn
- vt
- T e
- RTNOTICE oyt ;i (151 e
i PO ot PETC couse 2 s X :
Sommom: Lo Yo S R
ke S custo® Berson® 1051 reast e R
N SR SR A
L - :
e e e st s
s ben 000-
e a5 by
@ weore! ut et
o e et 000 8
e o s YO i e
ot o @acon o e e Sl e :
o P ek re s )

2603 (0. 3.12)

» Pa.Optional Coverages Selection Form e SR,
P s e
A-2600—5 page BT St

oS
e 1 e

o P
o e
e o om0
o s 00

petin®
e o
et
4000 a0 5
o

120 Days Pre-Renewal

90 Days Pre-Renewal




Insureds who
have not
responded
identified for

agents

We will make available to
you a list of those
policyholders whose
signed forms have yet to
be received by this time.

70 Days Pre-Renewal

Renewal

policy mailed

to customer
Renewal Harleysville mails
Change renewal policy materials

di to customer, including an
processed in inserted notice alerting

our system them to any increase in
coverage required by

Pennsylvania law.

v Notice A-2604
Accompanies Policy

Still no signed forms
from policyholder? We
will process a renewal
change to increase
coverages, if necessary.

¥ Renewal Change Processed

60 Days Pre-Renewal 50 Days Pre-Renewal

Renewal
policy takes
effect

Policy Renewal Date



Have questions or need assistance?

Contact:

Justina Kubat, personal lines territory manager, 215.859.8467

Kevin McGowan, personal lines territory manager, 724.492.1544
Jennifer Payne, personal lines territory manager, 800.433.6262, ext. 3366
Ed Tallman, personal lines territory manager, 610.987.0045

Stacey Fox, personal lines underwriter,800.433.6262, ext.5143

Torry Gift, senior personal lines underwriter,800.433.6262, ext. 8486
Melissa Haas, personal lines underwriter,800.433.6262, ext. 5634

Ken Meyers, senior personal lines underwriter,800.433.6262, ext. 5650
Sandy Roth, senior personal lines underwriter, 800.433.6262, ext.5635
Kyle Shearer, personal lines underwriter, 800.433.6262, ext. 8652

Tracy Wilson, associate personal lines underwriter, 800.433.6262, ext.8528

Dave Hofmann, assistant VP of marketing, 800.433.6262, ext.5237
Hank Narvaez, assistant VP of underwriting, 800.433.6262, ext. 5640
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